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ABSTRACT 
The English student's performance as a foreign language is influenced not only by academic factors but 

also by factors. Anxiety can explain why EFL students are not happy to speak in the classroom. Anxiety is the 
result of various factors, which have been studied in this statement. The present study was designed as a 
survey using the FLCA (Classroom Concerns for Foreign Languages) questionnaire as an important tool. The 
subjects of this study were randomly assigned to 87 students of Computer Engineering, Bangladesh private 
University in Dhaka. The results of the study analysis revealed that nine factors increased participants' fears. 
These aspects are described by unsafe situations in student behaviour that are shown to result from low self-
esteem, negative classroom environment, and peer pressure. The results of this study can provide information 
on developing an English student's verbal expression skills as a foreign language, especially in the emotional 
field 

 

1. INTRODUCTION 
Academic success is measured not only by learning elements but also by successful aspects. 

Fear is a negative emotion that can help you learn to be effective. Lack of self-confidence, anger, and 
emotional feelings are often associated with ignorance, confusion, fear, and stress. Such feelings help 
in the loss of energy. As a result, anxious students, especially those in need, cannot benefit from the 
best (Anandari, 2015; Arnold, 2000; Aust, 2016). Research shows that anxiety is closely linked to 
student achievement in the academic world in their self-esteem. Finally, several methods have been 
attempted to treat the causes. More specifically, the triggers must be set among students. A study 
conducted by the Bangladeshi Private University (EFL) identified three major issues related to 
students' concerns in making the English language. The first is the fear of being unable to convey a 
message understandably in English. Another reason students are scared of is a shame. This is the 
reason students often occur. Shyness can lead to natural terror, uncontrollable aggression and 
stumbling in front of the classroom. The third factor is instability. 

Difficulties can occur because of an adverse learning environment. Students who feel 
comfortable and learn in a particularly safe environment feel more motivated (Maba and Mantra, 
2017). Furthermore, teachers find it easier to teach their students in the classroom when they feel 
comfortable and at ease (Mantra, 2017). Reasons for students' concerns may vary depending on the 
context in which the English are taught, depending on the characteristics of the student and the 
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location of the study. This study, therefore, sought to explore other variables that might reflect 
students' concerns in another light of Bangladeshi EFL where English is taught for technical purposes. 
The student's description is different from the previous one. When enrolling students in the English 
department as participants, this study selected 5 computer engineering students who studied English 
as their third-year general-purpose (Deepika and Prema, 2017; Deng et al., 2016; Horwitz et al 1966). 

Literature Review 

 According to Achmad Sjafullah (2019), the performance of the speech of EFL students is 
affected not only by cognitive factors but also by successful factors when analysing the study of EFL 
students ' anxiety factors while speaking. Students at the EFL will explain why they're reluctant to 
speak in class. Anxiety can result from several factors outlined in the report. The new survey was 
conceived as a study using the Foreign Language questionnaire as a key tool for classroom concerns 
(FLCA). This 101 students from the Department of Engineering of Polytechnic in Malang State were the 
subjects of this study. The results of the analysis of the article showed that nine factors contributed to 
the fear of the respondents. Such causes manifest itself in the responses of students to nervous 
attitudes that are described as a result of self-esteem, adverse classroom, and environmental stress of 
students. The findings of this study may provide data for EFL learners on improving linguistic skills, 
especially those with effective control. 

 
Tian, C. (2019). The purpose of this study is to examine Korean students' fear of presenting in a 

third educational context through classroom observations, self-report questionnaires, and semi-
structured interviews. During classroom observations, potential responsibilities for fear were 
examined by analysing field notes. Students completed the questionnaires after completing the 
presentation to express students' perceptions of their fears and the causes of those fears. The semi-
structured interview was conducted to provide additional evidence of previous findings. Participants 
in the study were twenty-two students specializing in English classes at the Korean National 
University. The study found that Korean students had different levels of fear during the presentation in 
the classroom. The main response to anxiety is unconscious behaviour that has occurred repeatedly, 
such as silence, language barriers and slow rhythm of speech. Regarding the factors that cause anxiety 
in the classroom presentations, the four main sources were created as a result of a negative attitude 
toward presentation in the classroom, during preparation time, language skills and negative feedback 
from classmates when other factors such as inaccuracy, audience attention, and teacher comments 
were not the main cause for student anxiety. The results of this study should shed new light on 
classroom learning so that language teacher can improve their curriculum design to relieve students' 
fears of presenting in the classroom. 

Hasan, M. et al. (2019), this study was aimed at exploring the reasons behind the fear of 
learning the Arabic language among students in two language centres in Dhaka, Bangladesh. This 
study focuses on fear during the learning process. A descriptive survey research design was used for 
this study. A questionnaire was distributed to 150 students to collect the required data using a 
deliberate sampling method. The data collected were analysed using percentages and chi-squares with 
an alpha value of 0.05. The results of the study have proven that personal barriers, impediments to 
knowledge sources, disruptions to human resources, and technical barriers are a cause for concern. 

Tati, J. (2016)) states that language anxiety is a common phenomenon that most language 
learners have experienced. Fear levels vary from person to person. Students are usually worried when 
they are not mothering in a particular language, but need to learn or use the language. Students show 
poor language performance because they are not able to target language. This study aims to examine 
the common factors that affect anxiety when speaking among students, common anxiety factors, and 
strategies that students use to overcome the fear of speaking in English. Interviews were conducted 
with selected respondents from Sabah Community College and Kedah Community College. The data 
obtained were transcribed and analysed using a speech approach. The results showed that lack of 
vocabulary and fear of negative ratings were the major concerns when speaking English. Most 
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students used a copy technique to practice speaking English and reducing the fear of speaking English. 
This study suggests that English learning is the main motivation to alleviate anxiety when speaking 
and using it in an educational context. 

Maisarah, M. (2019) Published on the causes of anxiety when students speak English feeling in 
The Jombang. Her research was conducted to understand the factors that contribute to fear of 
speaking English at a high school in Zamboanga. This study is scary when speaking in English, based 
on the fact that students are experiencing it. The research methodology used in this study was 
quantitative. Ten students were selected as respondents based on the results of the preliminary study 
questionnaire. The research tools used in data collection were questionnaire data analysis, frequency 
distribution analysis (percentage of numbers). The result shows that three things cause fear when 
talking: communication fears, test fears, and negative evaluations. The results of this study showed 
that the first factor that most influenced students' fear of speaking English was the idea of 
communication. What was the strongest reason why students were able to speak out of fear? The 
second was the fear test and the last was the fear of being negatively rated. 

Tsai, C.C. (2018, April) in research on the effect of training on communication strategies on fear 
and EFL strategies for verbal expression between Taiwanese adult community college students. The 
study focused primarily on exploring the fear of English as a foreign language (EFL), and comparing 
methods for verbal expression, comparing gender and language skills. 105 participants from a 
community college in Taiwan were chosen for the study. The acquisition of data occurred in two 
phases. The first test was performed at the semester onset. The final test was carried out at the end of 
the semester after a contact approach was followed by participants. 

 Participants were asked to complete the PRPSA (Personal Anxiety Reporting for Public 
Speaking) Questionnaire and Foreign Language Speech Strategies (FLSSU) questionnaire to examine 
differences between the pre- and post-test. The results of this study revealed a statistically negative 
correlation between the scores of contributors collected from PRPSA and FLSSU. Nevertheless of the 
gender group, the result is that the level of fear of speaking has decreased and the use of the language 
strategy of the learner has increased. The five parts of the Communication Strategy Statement also 
affect management and preparation, cognitive, communication-experience-based, interpersonal and 
responsive language approaches and the fear of speaking to students at the lower, middle and upper 
level. Outcomes and educational consequences to improve teaching and learning of English in a foreign 
language are discussed. 

2. MATERIALS AND METHODS  

The present study was designed as a survey to determine the causes of fear of English as a 
foreign language, such as speaking English. The survey was conducted for one month (from January to 
February 2020). It was held at the Faculty of Computer Technology, a private university in Bangladesh. 
The computer department offers four English courses which take place in the second and fourth 
semesters and the students have to take four compulsory English courses called English. ENG-I, ENG-II, 
ENG-III and ENG-IV. The subjects of this study were selected using a random sampling method. A total 
of 87 students participated in the survey. Students came from second semester 46 and fourth semester 
41, from the academic year 2019 and 2020, while doing this research, students were studying in their 
first year, Foreign Language for English (EFL) as ENG-I, ANG II and 4th semester for students in the 
first semester. ENG-IV for students, ENG-IV. 

Results and Discussions 

The fear level survey was circulated to 87 responses, but only 77 were returned. Of the 29 
questions answered, 9 factors were successfully identified. The results of the factor analysis, from 
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which the nine factors suffered, had a significant impact on student performance in producing the 
English language. 

 

Positive Factor Graph 

 

 

Negative Factor Graph 

Factor 1 is attributed to the anxiety of the students in an English-speaking school environment 
and prevailing problems. That factor is shown by percentage. Factor 2 is applied to the environment in 
the classroom, which also involves learning styles and student diversity. The article determines that 
factor. Factor 3 includes the lack of understanding of the teacher's interpretation by the students.  

Factor 4 is the students ' fear of getting their classmates introduced. Factor 5 is poor self-
esteem even among the students. Factor 6 is the uncertainty and tension of foreign-speaking students. 
Dots suggest factor 7 and factor 8 is a lack of preparation. Factor 9 leads to a lack of preparation for the 
students since they are not responsible for learning. The parties can be interested in producing the 
nine fear factors in the presence of teachers and students. The nine variables could be divided into 
factors that have been students and teachers who speak a foreign language.  

Self-Esteem 

Conscience-esteem has a significant impact on the success of student speech. From the results 
of the FLCAS, it became apparent that the fears of speaking among the students are focused on their 
poor self-esteem, as the students said: "Fear predominates and the feeling of not having enough faith 
to communicate in a foreign language. Speaking in English is a problematic barrier. Self-esteem is an 
effective factor that can create imaginary barriers to foreign/second language acquisition. It is 
reported that high self-esteem EFL students also have high oral skills in comparison with those who 
don't. 
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Classroom Atmosphere 

A positive teaching environment creates a safe and comfortable learning space for the 
students. The results of the questionnaire showed that students' concerns about speaking English 
orally were due to their insecurity and inconvenience in the classroom. They mentioned that the 
teaching conditions, including the learning models used by the teacher and the diversity of the 
students, have influenced the learning process. Of course, there is no supportive teaching 
environment, the teacher has to do it. Therefore, the role of the teacher is monumental. Promoting the 
language and understanding of teachers and their reliable attitudes provide students with a haven for 
expressing ideas and opinions. Building student confidence in the teacher and establishing a good 
relationship between two parties will make it much easier for students to actively participate in 
classroom activities. 

Peer Pressure 

One of the effective factors contributing to student performance in learning a foreign (second) 
language is anxiety. Apprehension is strongly associated with anxiety, anger, low confidence, 
apprehension, and stress. Stress is a reaction to stimuli from outside. Somebody can feel negative 
about what others think of them in unusual circumstances. Peer pressure in an academic environment 
can have the greatest impact on anxiety about student performance. Students, particularly are truly 
affected by what their classmates think of them. FLCAS results show that most students will 
unexpectedly panic when asked to speak to their peers, as they fear that their friends will laugh at 
their mistakes and funny accents.  

The pressure of the party is negative that, what is think by others about them. It suggests peer 
pressure plays a significant role in raising the success of the students. Students, especially adolescents, 
learn best through interaction and interaction with peers. They're currently spending more time with 
friends at school than with family at home. Since the subjects came from different towns in the 
province, they could be put in a situation where they were far from their community and, therefore, 
had to meet with their classmates or classmates more frequently. Good or bad judgment on the part of 
peers as an individual will, therefore, leave a strong impression. You need to build a friendship 
between classmates or educators, so students can develop the social skills needed to build their 
thinking trust. Reducing group pressure can be one of the best solutions for overcoming academic 
fears of improving performance. 

3.CONCLUSION 

The survey results conducted in the current study showed three main causes that caused the 
pupils to fear English language development. They are self-esteem, an environment of class and group 
pressure. Because of these three factors, it can be concluded that in English classes, both students and 
teachers will play an active role in reducing student anxiety. English teachers are highly recommended 
to be naturally flexible and encourage students. Teaching management could be one of the most 
essential skills English teachers can learn appropriately. For example, schools should consider 
implementing character education into the curriculum as part of an educational support program to 
teach students how to treat their peers so there is no pressure in the classroom. 

 It is also advisable that students find comfort in learning by recognizing their learning styles. 
This study did not provide sufficient data on the effects of a lack of preparation on students' fear of 
speaking English. Therefore, future research is expected to be able to thoroughly discuss the topic. It is 
also recommended that students find comfort in learning by recognizing their learning styles. This 
research did not have enough data on the impact of, a lack of effort on the fear of English speaking 
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among students. Future studies are therefore expected to be in a position to evaluate the subject in 
depth. 
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